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S.O.W | Service Over the Web

We offer a computer support experience unlike any other in the industry. 

Making sure your business machines are running at peak condition with our PC Maintenance Contracts.  All work is done by our certified technicians to insure the job is done right.  Additionally if something should go wrong all machines under contract are eligible for service work savings of up to 50% off our standard pricing.  

For current customers looking for help:

We're available to answer your questions all day at noc@voiptrex.com
Also live support is available 9am to 530pm, Mon thru Friday at the information provide below. 

	Toll Free Support
	Phone
	Email:

	1-866-901-VoIP
	408-786-9980 ext 1
	noc@voiptrex.com


Online Data Backup (5GB)
There are two reasons for data loss; either there was no backup or the media used failed to successfully capture the data. To reduce the possibility of data loss we require clients to maintain backups on Tape, CDRW, Jazz or Zip disk. Floppy disks have a high rate of failure and should not be used to protect vital information. Backups are verified during each service visit to ensure that critical data is being safely captured. In the event of a system failure data will be transferred to another working system while repairs are being made. 

Anti Virus Protection 
Clients are required to maintain a current version of an anti-virus software. If a client does not have a current version of an “anti-virus” VTX will provide a free 30 day trial. The anti-virus software is configured to scan in-coming and out-going emails, the most common method of virus transfer. Anti-virus settings and definition files are verified during each service visit to ensure that data is protected from virus damage. 

Software Updates/System Optimization

Operating system updates and patches are downloaded and installed to ensure that your system has the most current version of the OS software. Internet browser software updates or upgrades are preformed as software changes become available. 

CPU Protection

Defrag and scan disk maintenance programs are run to detect any problems that your hard drive may have. Hard drive file organization is checked and any misplaced files are moved to their correct data folders. Any temporary or unneeded files are located and removed.

We perform a needs consultation to review your current setup and then provide you with a custom maintenance program. Choose from quarterly, bi-annual or annual service schedules at discounted service rates. 
Pricing and Scheduling

The following schedule is reflective upon the amount of PCs the company is contracting for maintenance and will be billed monthly.

1-10 PCs $25.00 per PC per month Minimum

11-20 PCs $18.00 per PC per month Minimum 

21-30 PCs $13.00 per PC per month Minimum 

31 + PCs $9.00 per PC per month Minimum 

Regular Maintenance Schedule of Fees:

Site Fee. $60.00 per visit

On Site, Non-Network Related. $50.00 per hour

On Site Network Related. $75.00 per hour

By entering into this contract you will be given a discounted Maintenance rate reflecting as follows.

Site Fee $30.00 per visit

On Site Non-Network Related. $35.00 per hour

On Site Network Related. $50.00 per hour

